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“To have great wireless networks, you need two things: great wireless devices;
and the knowledge to install and configure them correctly. At Ruckus, we have
the first covered – our access points have been consistently demonstrated to
outperform our competitors. For the second, it’s vital to get the installation right.
This is where our ATP program comes in – we have a worldwide channel of
ATP partners who not only support our end customers, but also deliver our
Ruckus authorized training courses. This very valuable work ensures our
customers have the skill and confidence to get the best performance from their
investment in Ruckus.”
Neil Macdonald, CWNE#113, Ruckus Senior Technical Trainer

Thank you for your interest in the Ruckus ATP program. Ruckus Wireless has grown to become
one of the world’s premier WLAN vendors. Ruckus’s award-winning technology makes it
possible for customers to install fast, reliable wireless networks that meet the challenges of the
most demanding installations.
However, technology alone won’t produce a great WLAN. Installers and administrators are
required to understand how to correctly deploy and manage our devices in order to deliver the
design goals of the customer. Complex systems require an advanced level of knowledge and
skill, which is difficult to attain without guidance.
The Ruckus ATP program gives Ruckus partners the opportunity to provide guidance and
support to Ruckus customers by delivering Ruckus authorized training courses. Students learn
real world skills that enable them to deploy and manage Ruckus Wireless networks with
confidence.
The Ruckus Education Team works to provide the support and learning materials to the ATP
program. We have on staff a world class team of educational designers and instructors who are
tasked with ensuring that our training is the best in the industry, and work constantly with our
ATP’s on course development and improvements. We never lose sight of the importance of our
ATP’s.
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If your organization would like to consider becoming a Ruckus Authorized Training Partner, then
please get in touch by sending an email to:
ATPsupport@ruckuswireless.com
We’ll then arrange a meeting with you and begin the process of working with you ensure you
have everything you need in order to deliver great training on behalf of Ruckus Wireless. We
look forward to having you on the team!
With Best Regards,

John Rouleau,
Director of Training
Ruckus Wireless
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